
Understanding Your Arrival Bill
This document will help you understand your Arrival bill.  If you have further 
questions, please call Customer Service at 888-950-2100.

Current Charges
Long Distance Service: Long Distance and 
Local Toll usage charges

Local Service: Monthly recurring and one-
time charges for local phone service (phone 
line, features, local usage)

DSL/Internet Access: Monthly recurring 
and one-time charges data services (DSL, 
T-1, Private Data, Hosting)

Other Services: Toll Free, Voice Mail and 
Conference Calling monthly recurring 
charges

Finance Charges: Applies only for non-
payment of a bill

Other Charges: Applies only for billable site 
visits, change charges and ETF’s

Government Taxes & Other Fees: State 
and Federal taxes and administrative fees

Total Current Charges: Total of all the 
above listed items for current month’s bill 
charges

Account Number:  Number 
associated with your company in our 
billing system.

Calls Thru:  Provides last day of bill 
cycle which typically falls on the last 
day of the month.

Due:  Arrival bills are due upon 
receipt.

The first page of your Arrival bill is an easy-to-understand 
summary of charges.

Account Status
Previous Balance: Prior month’s bill 
balance

Payments: Payments received in the 
prior month.

Adjustments: Debits or credits 
applied to account

Current Charges:  Current month’s 
billing

Current Balance: Amount owed for 
current month.

Bill Message Notification
Important information regarding 
your bill, promotions and customer 
service notifications

Remittance Slip
Enter the amount submitted and 
return slip with payment



The next several pages of your bill include a detailed breakout of each 
charge from the summary page.

Government Taxes And 
Fees: Breakout of state and 
federal taxes

Other Fees: Breakout of 
administrative fees allowed by 
the FCC

Long Distance Call 
Summary: Breakout of all 
Long Distance usage by 
type of Long Distance call.

Most Frequently Called 
Numbers:  Standard billing 
report included to show 
most frequently dialed calls

Local Bill Summary:  
Breakout of local usage, 
line charges. voicemail and 
feature charges (eg. Caller 
ID, Inside Wire)

Helpful Tip

Monthly Recurring Charges vs. Usage Charges
Monthly recurring charges are billed one month in advance while usage charges are billed the following month.  
For example, when you receive your bill in early January, you will owe December local and long distance usage 
charges and January monthly recurring charges.



Long Distance Usage Summary 
by Line  Standard report that 
provides a breakout of long 
distance usage by telephone 
number

Long Distance Call Detail: Call-
by-call detail with  numbers dialed, 
minutes and dollar amount per call.

Data/Internet Item Charges:  
Breakout of monthly recurring and 
one-time charges for data and 
internet services (DSL/T-1/ Private 
Networks, Hosting)

Local Services Summary
Breakout of monthly recurring, one-
time charges and local usage by 
line

Helpful Tip

Prorating Your First Bill
Since Arrival bills all monthly recurring charges in advance, your first bill will be higher than 
normal.  Billing begins on the installation date of services and will continue through the end 
of the next month.

For example, If your service is installed on December 15th, your January bill will include 
monthly recurring charges for December 16th through December 31st and all of January.


